
Maryland Medicaid HealthChoice 

Managed Care Organizations'(MCO) 

Contact Information 
 

 
 
MCO 

 
Provider 

Relations 

 
 
Claims 

 
Special Needs 

Coordinator 

 
Newborn 

Coordinators 

 
MCO Member 

Services 

 
 
Foster Care Liaison 

 
 
Vision 

 
 
Nurse Advice Line 

 

AMERIGROUP Community 
 

 
 
 
 
 
Tel: 800-454-3730 

 
 
 
 
 

 
Tel: 800-454-3730 

 
 
 
 

 
Tel: 410-981-4060 

 

 
 
 
 
 
Tel: 410-981-4586 

 
 
 
 
 

 
Tel: 800-600-4441 

 
 
 
 

 
Tel: 410-981-4559 

 
 
 
 

 
Block Vision 

 

 
 
 
 
 
 
Tel: 800- 600-4441 

Care 
7550 Teague Rd, 
Sute 500 
Hanover, MD 21076 
410-859-5800 
1-800-964-2112 Fax: 866-920-1873 Fax:877-855-7558 Fax: 877-855-7559 Fax: 866-920-1867 Tel: 800 -428-8789 
 
Jai Medical System, Inc. 

 

 
 
Tel: 410-433-2200 

 

 
 
Provider Relations 

 

 
Tel: 410-433-5600, 

 

 
 
Tel: 410-433-2200 

 

 
 
 
Tel: 888-524-1999 

 

 
 
 
Tel: 410-433-2200 

 

 
 
Block Vision 

 

5010 York Rd 
Baltimore, MD 21212 Option 7 
410-433-2200 Fax: 410-433-4615 Tel: 410-433-2200 Fax: 410-433-8500 Fax: 410-433-4615 Tel: 800- 428-8789 

Kaiser Permanente Mid-Atlantic  
 

 
Tel: 877-806-7470 

 
 
 

 
Tel: 855-249-5019 

 
 

 
Tel: 301-625-6216 

 
 
 

 
Tel: 301-625-6215 

 
 
 

 
Tel: 855-249-5025 

 
 

 
Tel: 301-625-6216 

 
 
 

 
Tel: 855-249-5019 

 
 
 

 
Tel: 800-777-7904 

States, 
2101 East Jefferson St, 
Rockville, MD 20852 
301-816-2424 Fax: 301-388-1700 Fax: 301-388-1786 Fax: 301-388-1786 

 
Maryland Physicians Care 

 
 
 
Tel: 410-401-9457 

All Medical Authorizations 

Fax: 800-953-8856 
 
 
 
Tel: 410-401-9443 

 
 
 
Tel: 410-401-9608 

 
 
 
 
Tel: 800-953-8852 

 
 
 
Tel: 410-401-9443 

 
 
 
Block Vision 

 

509 Progress Dr 
Claims Inquiry-Research 

Tel: 800-953-8854 
Linthicum, MD 21090 
800-953-8854 Fax: 860-907-2736 Fax: 860-907-2710 Fax: 866-648-1012 Fax: 860-907-2710 Tel: 800- 428-8789 
 

MedStar Family Choice 

8094 Sandpiper Cir, Sute O 

Baltimore, MD  21236 

410-933-3021 

 

 
 
Tel: 800-261-3371 

Option 2 

 

Claims Dept 

Tel: 1-800-261-3371 

Option 1 for Maryland; then 

Option 5 for Claims 

 

 
 
Tel: 410-933-2241 

Fax: 410-933-2205 

 

 
 
Tel: 410 933-2240 

Fax:  410-933-2205 

 

 
 
 
Tel: 888-404-3549 

 

 
 
Tel: 410 933-3002 

Fax: 410-933-2264 

 

 
 
Advantica 

Tel: 866-425-2323 

 

 
 
 
Tel: 855-210-6204 

 

Priority Partners MCO  
 
 

 
Tel: 410-424-4490 

 

 
Provider Customer Service 

 
 

 
Tel: 800-261-2396 

 
 

 
Tel: 800-261-2396 

 
 
 
 

 
Tel: 800-654-9728 

 
 

 
Tel: 800-261-2396 

 
 
 

 
Block Vision 

 
 
 
 

 
Tel: 877-839-5414 

Baymeadow Industrial Park 
6704 Curtis Ct 
Glen Burnie, MD  21060 Tel: 410-424-4490 
410-424-4500 or Out-of-area Tel: 410-424-4965 Tel: 410-424-4906 Tel: 410-424-4965 
1-800-654-9728 Fax: 410-424-4604 Tel: 888-819-1043 Fax:  410-424-4887 Fax:  410-424-4991 Fax: 410-424-4887 Tel: 800- 428-8789 

Riverside Health of Maryland  

 
Tel: 410-779-9359 

 

 
Tel: 443--779-9359 

 

 
Tel: 443-552-3243 

 
 

 
Fax:  410-779-9336 

 

 
Tel: 800-730-8530 

 

 
Tel: 443-552-3243 

 

 
Block Vision 

 
7001 Johnnycake Rd, Sute 203 
Windsor Mill, MD 21244 
410-878-7709 Fax: 410-779-9389 Fax: 410-779-9389 Fax:  410-779-9336 Tel: 410-779-9369 Fax: 410-779-9336 Tel: 800- 428-8790 

United Healthcare  
 
 
 

 
Tel: 877-842-3210 

 
 
 
 

 
Tel: 877-842-3210 

 
 
 
 

 
Tel: 410-379-3434 

 
 
 
 

 
Tel: 410-379-3467 

 
 
 
 
 

 
Tel: 800-318-8821 

 
 
 
 

 
Tel: 410-379-3434 

 
 
 
 

 
March Vision Care 

 
 
 
 
 

 
Tel: 877-440-0251 

6095 Marshalee Dr 
Lindwood Executive Center, 
Ste 200, 
Elkridge, MD 21075 
1-800-487-7391 or 
410-379-3400 Fax: 410-540-5990 Fax: 410-540-5990 Fax: 855-273-1594 Fax: 877-590-4720 Fax: 855-273-1594 Tel: 888-493-4070 
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